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A 1989 graduate of Memorial’s Bachelor of Commerce Co-Op Program, Carl has been a Reddy Kilowatt 
Credit Union member for almost 30 years and has served as a director for the past twelve. Carl has 
extensive customer service experience as his 30 year career has been spent primarily working in this 
field with Newfoundland Power in both St. John’s and Corner Brook. He started with the company in its 
Carbonear location.  Today, Carl is Manager of Customer Service and Energy Efficiency with NL Hydro in 
St. John’s. 
 
Carl has contributed to the strategic direction of Reddy Kilowatt as a member of the Governance, Audit, 
and Human Resources committees. He successfully completed the Credit Union Directors Achievement 
(CUDA) program and has chaired the credit union’s governance committee. Due to his customer service 
background, Carl has developed many community relationships. While located in Corner Brook, these 
community ties led him to be elected as a director of the Greater Corner Brook Area Board of Trade.  
Carl recognizes many similarities between the work required with Reddy Kilowatt and the Corner Brook 
board of trade; including their common goal to grow business in a service industry environment.   
 
Carl has been an active volunteer with Reddy Kilowatt as well as with community groups such as the 
Parish Finance Committee of Holy Rosary Parish, Pasadena, NL.  
 
 
“As a long-term member, I fully support the cooperative spirit that Reddy Kilowatt embodies and feel my 
personal values align quite well with those of the credit union. I am extremely customer and service-
focused and very much enjoy dealing with people. I have a deep understanding of the impact that 
excellent customer service has on a growing business. I think it’s wonderfully unique to do business with 
a member-focused organization that shares its profit with me at the end of a successful year!  
 
I believe my background continues to allow me to provide valuable input into helping to shape the future 
growth and direction of Reddy Kilowatt. I respectfully ask for your support.” 
 
 
 
 


