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Reddy Kilowatt Credit Union

Mission

Reddy Kilowatt Credit Union Limited
is a financial cooperative committed to providing
a full range of competitive financial products,
services, and financial guidance for our members
to enable them to meet their financial goals.

Reddy Kilowatt Credit Union, 885 Topsail Road.
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Message to Members
Reddy Kilowatt Credit Union experienced solid
growth in 2018. At year-end, assets were $80.1
million, representing year-over-year growth of 6.5%
in comparison to the provincial average of 2.53%
growth. This was a remarkable accomplishment for
the credit union, particularly given the economic
challenges of 2018. Reddy Kilowatt Credit Union
remains the fourth largest credit union in the province
based on asset size. Earnings before taxes were
$475,647, a level of performance not anticipated to
be reached so soon after the investment in the credit
union’s new building. The credit union exceeded
expectations and the board of directors (the board)
is recommending a rebate of $235,000 to members.
This is a meaningful share of profits and a noteworthy
return on investment for members.
The board adopted a three-year strategic plan
in the latter part of 2018 for the period of 20192021. Focused on strong and sustainable financial
performance, member and employee engagement,
measured growth, operational excellence and
prudent governance, the strategic plan provides
guidance to the board, management and staff for
the plan period. The board also reviewed and revised
lending and human resources policies governing the
credit union.
In line with the adoption of the strategic plan,
the board developed an executive management
performance plan for implementation in 2019.
The development of the plan provides prescribed
performance targets for executive management on
an annual basis. In 2019, other senior management
position performance plans will be reviewed to align
with the strategic plan goals.
During 2018, the board met with representatives
of the Board of Directors of the Credit Union
Deposit Guarantee Corporation (CUDGC) to
review the results of Reddy Kilowatt Credit Union’s
2017 examination and to receive system updates.
CUDGC provided positive feedback on the credit
union’s performance, governance and management
approach. At this meeting, Mr. Bill Langthorne,
Chief Executive Officer of CUDGC, shared news
of his upcoming retirement at the end of the first

4

quarter 2019. The board wishes to acknowledge
Mr. Langthorne’s extensive contributions to the
credit union system in Newfoundland and Labrador
and thanks him for his ongoing support of Reddy
Kilowatt Credit Union throughout the past 30 plus
years. Mr. Langthorne’s expertise and kind nature
will be missed within the credit union system.
During the fourth quarter of 2018, representatives
of Reddy Kilowatt Credit Union’s Board of Directors
attended the Newfoundland and Labrador Director’s
Forum held in St. John’s. It was an opportunity to
discuss the future of the credit union system in the
province, as well as collaborate and share information
on system performance, governance best practices
and risk management. In 2018, credit unions were
also afforded the opportunity to provide input on
upcoming changes to the Credit Union Act.
Reddy Kilowatt Credit Union continued its
community investment activities throughout 2018.
Employees actively engaged in identifying initiatives
and events to support community partners such as:
the Community Food Sharing Association, Bridges
to Hope, the Canadian National Institute for the
Blind (CNIB), Choices for Youth, the Single Parent
Association, Big Brothers Big Sisters and the Mount
Pearl Frosty Festival. Many of these initiatives and
events represent the interests of our members,
and thanks are extended to those who supported
through active participation, monetary support and/
or voluntary efforts.
Each year, Reddy Kilowatt Credit Union offers a
scholarship to a deserving high school or postsecondary school student who meets the scholarship’s
criteria and who either: holds a membership with
Reddy Kilowatt, or who has a parent, guardian or
grandparent who holds a membership with the
credit union. This scholarship recognizes academic
performance as well as community involvement.
Congratulations to Carla Stephenson who was the
2018 recipient of the Reddy Kilowatt scholarship.
Carla’s enthusiasm for her schooling and community
are to be commended and best wishes are extended
for her future studies.

Reddy Kilowatt Credit Union

Message to Members
Looking forward to 2019, Reddy Kilowatt will
continue to seek opportunities for shared services as
a means to enhance operational efficiencies; strive
to deliver exceptional member service; recognize
and support employee growth and development;
aim to deliver solid financial performance; and
exhibit prudent and thoughtful governance. With
its three-year strategic plan in place, the Board will
be focused on active engagement with the credit
union system on opportunities for growth and
development, as well as succession planning at both
the Board and senior management levels. Reddy
Kilowatt continues to position itself to capitalize on
new opportunities for growth and development
and we have every confidence in our employees to
meet the challenge.

Finally, thank you to our members. Without your
support, Reddy Kilowatt Credit Union would not be
the success that it is today.
Respectfully submitted,

Gail Tucker,
President and Chair

Thank you to my fellow directors for your enthusiasm, commitment and sharing of knowledge this
past year. It is a pleasure to work with you. Thank
you to our employees for your commitment to the
membership. Once again, your skills, dedication
and professionalism are key to the success of Reddy
Kilowatt Credit Union.

$4.9M asset growth
and a member rebate
of $235K
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Board of Directors

Back (L-R): James Goodridge, Glenn Samms, Sean Budgell, Carl Bishop, Greg Murphy.
Front (L-R): Dana Pope, Michelle Ward, Tanya Finlay, Gail Tucker.
Missing from photo: Bob Pike.

Executive Committee
Gail Tucker, President
Bob Pike, Vice President
Dana Pope, Corporate Secretary
Michelle Ward, Treasurer
Audit Committee
Greg Murphy, Chairperson
Carl Bishop
James Goodridge
Glenn Samms
Human Resources Committee
Tanya Finlay, Chairperson
Bob Pike
Dana Pope
Gail Tucker
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Lending Committee
Michelle Ward, Chairperson
Sharon Bradley
Brenda Holden
April Kelly-Barnes
David Mercer
Peggy Mercer
Cory Mitchell
Policy and By-Law Review and
Nominations Committee
Glenn Samms, Chairperson
Carl Bishop
Sean Budgell

Reddy Kilowatt Credit Union

Report of the General Manager/Treasurer
I am pleased to report on the 2018 financial results
and operations for Reddy Kilowatt Credit Union.
2018 was a milestone year for our credit union! We
ended the year with assets of $80.1 million. This
is a significant achievement in our credit union’s
history. It took 20 years to reach our first one million
dollars in assets in 1976 and our sights are now set
on hitting $100 million. With the vision of our board
of directors, the commitment of our employees, and
the loyalty of our members, we will get there.
Our lending and deposit growth were $5.1 million
and $4.8 million respectively. At year-end, our
lending portfolio had grown by 8% to $68.2 million
and members’ deposit balances were reported at
$76.9 million, representing growth of 6.6% over the
previous year. In a challenging economic climate,
this growth is an incredible testament to the
dedication of our members, employees, and board
of directors.
Our average assets and products per member remain
strong and Reddy Kilowatt is a leader in these areas
when compared to other credit unions in our market.
This means we are doing a good job ensuring we
provide the financial solutions our members need
and that more and more members are making
Reddy Kilowatt their primary financial institution.
We know there is still room for improvement to
further increase the average products per member
and deepen the “wallet share” that members entrust
to Reddy Kilowatt. Our focus in 2019 will be on just
that as we seek to enhance our sales and service
culture, evaluate service standards and maximize
operational efficiencies. This proactive review of our
business practices will result in a win-win for both
members and the credit union.
Earnings before taxes in 2018 were $475,647
and, as a result, we are recommending a rebate
of $235,000 to be shared with members. We have
returned to profit sharing levels that we enjoyed
prior to investing in our state-of-the art building and
we have achieved these levels ahead of our projected
timeline. This is truly incredible and something in
which we can all take pride. The remaining earnings
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before taxes will be added to retained earnings for
regulatory compliance and to support future growth
of the credit union.
In 2011, Canada adopted the International Financial
Reporting Standards (IFRS) and companies were
required to begin to transition from Generally
Accepted Accounting Principles to IFRS. During
the year, Reddy Kilowatt Credit Union adopted
new accounting standards relating to revenue
recognition (IFRS 15) and financial instruments
(IFRS 9). While there was no quantitative impact
relating to the new revenue standard, the financial
instruments standard did result in changes to
the credit union’s accounting for its provision for
doubtful loans. The new standard requires an entity
to look forward and make an assessment of future
credit losses and record these based on a probability
of default, which is often prior to these accounts
reaching delinquency. This standard is required to
be applied retrospectively. As a result of adopting
this new standard, the balance of member security
as reported in the 2017 financial statements was
increased by $389,563 with an offsetting increase in
the allowance for doubtful accounts.
Excerpts from our financial statements are included
in this report on pages 9-10. The financial reports
were audited by Deloitte LLP who issued their
independent opinion dated March 4, 2019. The
complete audited statements and notes are available
on our website or by contacting our office.
Compliance is a critical area for Reddy Kilowatt
Credit Union. During 2018 the Financial Transactions
and Reports Analysis Centre of Canada (FINTRAC)
conducted an examination and overall their findings
were positive.
Our relationship with CUETS Financial is ending
and, as of May 29, 2019, GLOBAL PAYMENT™
MasterCard® (GPC) will become inactive. Correspondence has been sent to affected members and
follow up is being conducted to ensure transition to
a replacement product is as smooth as possible.
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Report of the General Manager/Treasurer
The national launch of a new suite of credit cards,
in partnership with Collabria Financial Services
Inc., has been very successful and we continue to
transition members to them. These cards have many
benefits and we encourage everyone to give them
consideration.
A review of our chequing packages was completed
in 2018. We are updating the service charge
schedule and chequing account packages, effective
June 1, 2019. The new packages, created with our
members’ needs and banking habits at the forefront,
provide improved options for the services that our
members require, including email money transfers.
2018 marked the 70th anniversary of International
Credit Union Day. This year, we took the opportunity
to celebrate with our membership and to reach out
to employees at all NF Power locations across the
province.
In 2018, Brenda Holden, Sharon Bradley and Sheila
Smith were recognized with service awards for 30,
20 and 15 years respectively, acknowledging the
time they have dedicated to working within the
credit union system.
I would like to welcome Nicole Petten to the full-time
position of Member Service Officer. Nicole comes to
Reddy Kilowatt with 16 years banking experience.
Also welcome to Mary Racine who has joined our
team in a contractual position as Member Service
Representative. While Mary is new to Reddy Kilowatt,
she brings considerable credit union experience to
her position.
In addition, we have recruited professional skills on a
contractual basis, where required. Welcome to Sherri
Fogwill, Management Consultant, who has joined
us in a part-time capacity. Sherri brings extensive
credit union experience to Reddy Kilowatt’s brand
and business development initiatives. I would like
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to acknowledge and thank Marilyn Shortall, our
Human Resources Consultant. Marilyn continues,
on a contractual basis, to bring a valuable depth of
human resources knowledge to our credit union.
A significant number of human resources policies
were revised, in 2018, including those that required
updates reflecting the legislation of recreational
marijuana.
Thank you to our partners who support our delivery
of a superior financial services experience. Once
again, thank you to our board of directors, our
employees and, of course, our members.
We are committed to providing a financial services
relationship that is unlike any other in the market.
While we continue to seek opportunities for growth,
we encourage all of our members to refer new
business to Reddy Kilowatt Credit Union.
We look forward to another successful year ahead.
Respectfully submitted,

Michelle Ward,
General Manager

2,431 members.
177 new and over 80%,
younger than 55.

Reddy Kilowatt Credit Union

Financial Statements
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Reddy Kilowatt Credit Union

Report of the Lending Committee
Loans and mortgages, within established policy,
may be approved by member service officers,
management or the lending committee.

written off. Annually the committee reviews lending
policies and makes recommendations for required
changes to the board of directors.

During 2018, loans and mortgages advanced
totalled $19 million ($19.9 million in 2017).

Thank you to the committee members and directors
for their cooperation and assistance.

The lending committee is responsible for considering
loan applications for directors, employees, and their
immediate families as outlined in the Credit Union
Act. During 2018, the lending committee met 32
times and approved applications in the amount of
$1,099,702.

Respectfully submitted,

Michelle Ward,
Chairperson

The committee also meets quarterly and reviews
all delinquency reports, ensures adequate reserves
exist to cover bad debt and recommends loans to be

$25.9M in member mortgages
entrusted to League Savings
and Mortgage!
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Report of the Policy and By-Law Review Committee
The Board of Directors of Reddy Kilowatt Credit
Union is ultimately responsible for stewardship of
the credit union. The chair of the board of directors
appoints a Policy & By-Law Review and Nominations
Committee, consisting of board members to assist
them with that responsibility and to ensure the
following duties are performed:
• Review and recommend to the board the
remuneration paid to directors.
• Review all policies and by-laws, not assigned
to other committees, on an annual basis and
make recommendations to the board. Where
necessary, the committee will ensure that new
policies are developed and implemented.
• Ensure the nomination process for election
of directors is carried out and appropriate
resources assigned, as required.
• Perform other duties as assigned to the
committee by the board.

The committee’s focus over the past year has been
on the following:
• Review of committee’s terms of reference.
• Organize the nominations process for new
board of directors.
• Review and recommend new policies to the
board that are consistent with the standards of
sound business and financial practices.
• Review and recommend changes to existing
policies.
• Review board remuneration and make
recommendations to the membership.
• Review Reddy Kilowatt Credit Union’s By-laws.
Respectfully submitted,

Glenn Samms,
Chairperson

Report of the Nominations Committee
Reddy Kilowatt Credit Union is governed by
a volunteer board of directors who provide
the strategic direction of the credit union. The
nominations committee is appointed by the board
and is responsible for identifying and encouraging
qualified members to fill vacant director positions as
they become available.
On February 6, 2019 a nominations call was
issued for three director positions occupied by Carl
Bishop, Bob Pike and Gail Tucker. At the close of
nominations on February 20, 2019, four members
were nominated for election:
• Carl Bishop
• Dianna Ryan
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An electronic election was conducted between
March 8 and March 21, 2019 with 2,455 members
eligible to vote. The results of this election will be
reported at the Annual General Meeting on March
26, 2019.
Respectfully submitted,

Glenn Samms,
Chairperson

• Bob Pike
• Gail Tucker

Reddy Kilowatt Credit Union

Report of the Audit Committee
Reddy Kilowatt’s Audit Committee operates as
a knowledgeable and effective link between the
board of directors, various auditor entities and our
regulator, the Credit Union Deposit Guarantee
Corporation (CUDGC). The board of directors has
ultimate responsibility for the credit union’s financial
health and appoints the audit committee to assist in
fulfilling this fiduciary responsibility.

• Reviewed various management reports
including the asset liability management report
and the delinquency report in addition to
receiving reports regarding Canada Revenue
Agency and CUMIS pension remittances;
• Monitored compliance with respect to legal
and regulatory requirements as prescribed in
the Credit Union Act and Regulations;

While the audit committee’s responsibilities are as
prescribed in the Credit Union Act and Regulations,
the board assigns other duties as required.

It is the opinion of the audit committee that, in
2018, your credit union operated in a reasonable
and responsible manner and in the best interest of
you, its members.

One of the committee’s main priorities is oversight
of the internal audit function. In 2016, CUDGC
approved a joint three-year program allowing Reddy
Kilowatt and EasternEdge Credit Unions to conduct
internal audits of each other’s credit union, subject to
well established parameters. This approach utilizes
the knowledge of subject area experts in different
phases of the process. Each general manager of
the auditing credit union oversees the audit and is
responsible for preparing the annual audit report for
the board and for filing with CUDGC. This threeyear program successfully concluded in 2018. An
extension request has been sent to CUDGC.

Respectfully submitted,

Greg Murphy,
Chairperson

During 2018, the following were the key activities of
the audit committee:
• Met to discuss results of the 2018 external
financial audit;
• Reviewed quarterly and annual financial
statements;
• Reviewed the 2017 Credit Union Deposit
Guarantee Corporation Examination Report;
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Credit Union Deposit Protection

Superior Deposit Insurance – just one more reason
why it pays to be a Reddy Kilowatt Credit Union
member. For more information visit cudgcnl.com.

There are some exceptions noted below. However, to
demonstrate the great significance of the insurance,
the following table represents the CUDGC NL
coverage for credit union members, Mary and Bob,
including the trust account for their daughter, Krista.

EDIT UNION
CR

D E P O SIT

DEPOSIT
PROTECTION

G

UA

R AT
IO N

The Credit Union Deposit Guarantee Corporation
(CUDGC) is a provincial crown corporation that
was established in the late 1980’s to insure deposits
of credit union members in Newfoundland and
Labrador.

Depositors should ensure that each joint and trust
deposit is designated as such and the name and
address of each participant is identified. For trust
deposits, if there is more than one beneficiary, the
portion owned by each beneficiary must be recorded
and updated annually.

PO

Did you know that credit union members’ deposits
are insured up to $250,000 per account type which
is more coverage than what is available at chartered
banks? Even better, it isn’t necessary to apply insurance coverage is automatic and free.

RAN

O
TEE C

R

EDIT UNION
CR

Insured

DEPOSIT
PROTECTION

R AT
IO N

Balance

D E P O SIT

Depositor
Mary
Chequing, Savings, Term Deposits
Mutual Funds
RRSPs
TFSAs

251,000.00
5,000.00
252,000.00
20,000.00

Bob
Chequing, Term Deposits
US Dollar Savings
RRSP
RRIF

53,000.00
15,000.00
100,000.00
255,000.00

53,000.00
100,000.00
250,000.00

Bob, In Trust for Krista
Term Deposit

255,000.00

250,000.00

255,000.00

250,000.00

Total Coverage for Mary and Bob		

1,423,000.00

250,000.00
OR
TEE C
250,000.00
20,000.00
PO

G

Mary and Bob (Joint)

UA

RAN

Exceptions: Mutual funds, foreign currency deposits, term deposits with a maturity date
more than five years from date of deposits, bonds and debentures issued by chartered banks,
governments, and corporations, treasury bills, and investments in mortgages and stocks.
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Reddy Kilowatt Credit Union

Investing In Our Future
Scholarship Program
Congratulations to Clarenville High School
graduate, Carla Stephenson, for being awarded
the 2018 Reddy Kilowatt Credit Union Scholarship.
Carla excels academically while also being an active
volunteer. She is a competitive swimmer, Certified
National Lifeguard, figure skater, skier, band member
and, most impressively, she has used these skills to
benefit others in her community.
Through this scholarship program, we aim to
promote and recognize qualities of good citizenship
and cooperation. We believe Carla Stephenson is an
ideal candidate whose qualifications align very well
with the program’s goals.
Best of luck to Carla!
Carla Stephenson receiving her award from Gail Tucker.

Do you know someone who will be graduating high school this year? They could be the
next recipient of the Reddy Kilowatt Credit Union $1,000 scholarship. Watch for eligibility
requirements and other details on reddyk.net.

Financial Literacy for Students
In partnership with EasternEdge Credit Union, our
2018 youth financial literacy outreach expanded
beyond Gonzaga to include O’Donel and Holy
Heart of Mary high schools. Our ongoing, joint
relationship with the College of the North Atlantic
allowed us to secure monthly visits during the fall
semester to interact and share financial knowledge
as needed with the students and staff.

CNA, October visit.

In cooperation with EasternEdge and Public Service
Credit Unions we, participated in and, sponsored the
Canadian Undergraduate Technology Conference
held by Memorial’s Engineering students.
Extending Reddy Kilowatt’s focus and financial
literacy in the community, David Mercer, our
lead Each One Teach One trainer, continues to
seek out worthy opportunities.
Holy Heart of Mary High School.
CNA Student Orientation, Ridge Road Campus.
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Community Initiatives/Involvement
Reddy Kilowatt Credit Union remains committed to
the province in which we operate. As such, we were
very pleased to provide support to the following
worthwhile causes in 2018.
Athletic Groups
• Goulds Minor Hockey
• Baseball NL
• Tricom AAA Bantam Hockey
• Northeast Eagles Junior Hockey
Health & Wellness
• Young Adult Cancer Canada – Shave for the
Brave
• Prostate Cancer Fight Foundation - Motorcycle
Ride for Dad
• Central Health Foundation’s Regatta
• Ride for Sight
• Power of Life
• Run for the Cure
Community Support
• Choices for Youth - Coldest Night of the Year
• Choices for Youth - Hot Soup Cool Jazz
• Big Brothers Big Sisters of Eastern
Newfoundland – Bowl for Kids and Go Girls Golf
• Curtis Hudson Memorial Fund
• Community Food Sharing Association
• Single Parent Association NL (SPAN)
• SPSB Volunteer Fire Department
• Recreation Committee Harbour Main/Chapel’s
Cove/Lakeview
• St. Vincent de Paul
• NLCU Walk-a-thon
• Iris Kirby House
• Bridges to Hope
• CNIB Visions Lounge
• Masonic Scottish Rite Free Masons
• Gold Wing Road Riders Association
• Royal Canadian Legion
• Kiwanis Club of Bell Island

Membership Associations/Business
Engagement/Sponsorship
• Mount Pearl Frosty Festival – Princess & Pirates
Breakfast
• Mount Pearl/Paradise Chamber of Commerce
• St. John’s Board of Trade
• NF Power Employee Association & Retiree
Groups
• College of the North Atlantic (CNA) Student
Orientation
Youth & Schools
• MPI Volleyball
• St. Kevin’s Basketball
• Memorial University Engineering Department
• O’Donel High School
• Elizabeth Park Elementary
• Gonzaga Regional High School Basketball
• CNA Office Administration Students
Other Worthwhile Causes
• NLCU Charitable Foundation Annual Rod
Benson Memorial Golf Tournament
• Samaritan’s Purse (Christmas Boxes)

NF Power Gander Employees, Credit Union Day.

Visiting NF Power Duffy Place, Credit
Union Day.

CNA, November visit.
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Reddy Kilowatt Credit Union

Community Initiatives/Involvement

Bowling for Kids, BBBS.

Pirate Pam Adams serving at the
Princess & Pirates Breakfast.
Employees showing support for the Humboldt Broncos.

Members, Mac & Nellie Moss, Central
Health Foundation Regatta.

Cory Mitchell & Katherine Scott
(EECU) at CNA Student Orientation.

Enjoying a visit from Frosty!

Member, Brian Smith, & employees
cutting the Credit Union Day cake.

Go Girls Golf, BBBS.

Frosty’s Princess & Pirates Breakfast.
Credit Union Day.
Annual summer BBQ.

Visiting NF Power Kenmount Road,
Credit Union Day.
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Anti-bullying day.

Frosty Festival Volunteer Event.
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Member Spotlight: District Hair
District Hair
Christina Mahoney is sort of like the human version of a good hair day—
talking to her makes you feel inspired, confident, and ready to take on the
world. It’s a fitting description for a small business owner who just 14 months
after opening is running a thriving salon and spa in St. John’s, Newfoundland.
Christina’s vision for District Hair is to provide a welcoming environment with
a family vibe that focuses on a high level of service, impeccable technical
ability, and an emphasis on learning and education. And judging by the
161 five-star reviews on the salon’s Facebook page, she’s obviously doing
something right. Not to mention that after being open for just over a year,
she’s already expanded the salon’s physical space and is currently staffed to
capacity in terms of what her space can accommodate.
“I have 20 years of experience as a hair stylist. I was working at hair shows across the country and teaching
all over Newfoundland,” says Christina. “I had a steady clientele but I was maxed out in terms of what I could
earn, or the amount of clients I could have. My job was fueling my passion, but I found it hard being away
from my family so much. I wanted to create an opportunity for myself that would keep me interested in the
industry, but keep closer to my family.”
Christina applied and qualified for three small business loans, but she still needed to secure funding from a
financial institution. That’s where Reddy Kilowatt Credit Union stepped in to help make her dream a reality.
“I was already a credit union member for personal banking, so when it came time to get a commercial line
of credit it was really a no-brainer,” says Christina. “Without having Reddy Kilowatt in my corner, I wouldn’t
have been able to open.”
Christina is inspired by the feeling that comes from making somebody’s day better and brighter. And with
District Hair, she has a platform to bring that feeling and experience to her team, as well as her customers.
As for the future? Christina has dreams of opening a second location so she can continue to bring her energy
and good hair days to even more Newfoundlanders. Hair’s to that!

*Reprinted from HonestMoney.ca
**District Hair is located at 140 Stavanger Drive.
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Reddy Kilowatt Credit Union

Products and Services
YOUR MONEY

Chequing Services
• Personal Chequing
• Business Chequing
• Student Chequing
• US Dollar Chequing
Savings
• High Interest Savings Accounts
• Power Plus Savings
• Youth Savings
• Monthly Savings Plan
Electronic Services
• iPhone® and Android™ Apps
• Deposit Anywhere™
• MemberDirect™ Integrated - Online Banking
• TeleService®
• Mobile Web Banking
• Interac®
• Interac® Direct Payment
• Interac® PLUS Network
• Interac e-Transfer®
• E-Statements
• ding-free® (Surcharge-Free ATMs)
• EXCHANGE® Network
• ACCULINK® Network
• Drive-through ATM
• Cross-border Debit
• Payroll Deposits
• Direct Deposits
• Interac Flash®
• Interac® Online
• Lock’N’Block™

YOUR FINANCING

Loans and Mortgages
• Personal Loans
• Mortgage Loans
• Home equity loans
• Personal Line of Credit
• Student Loans
• RRSP and Investment Loans
• RRSP Line of Credit
Card Services
• Small & Medium Enterprise Merchant
Card Services
• Mastercard® Credit Card
• Member Card®
• Debit Card Purchase Protection &
Extended Warranty Plan
Annual Report - 2018

YOUR FUTURE

Investment Products and Services
• Term Deposits
• RRSP/RRIF/RESP
• Tax-Free Savings Accounts
• Mutual Funds
• Trust Accounts
• Index Linked Deposits
• On-line Trading
• Retirement Planning
• Incentive Shares
Insurance
• Travel Insurance
• Term Life Insurance
• Credit Life & Disability Insurance
• Critical Illness Insurance
• Mortgage Insurance
• Home/Auto Group Insurance
(Available through Johnson Inc.)
Financial Management
• Wealth Management – Financial Planning
and Insurance Services
• Credential Direct Online Brokerage
• Trust Services
• Financial Counselling
Additional Services
• Foreign Exchange
• Canadian/Foreign Money Orders
• Bill Payments
• Safety Deposit Box Rentals
• Legal Witnessing
• Night Depository
• Certified Cheques
• Each One Teach One (EOTO)
Coming soon…
• ClickSWITCH™
• Square®

Introduced ReCaptcha,
on the MemberDirect® online
platform, designed to protect
users from software intended to
guess personal access codes.
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Credential Financial Strategies Inc.
Danny has worked in both the insurance industry
and retail banking industry, giving him a broad range
of experience and educational background, and
has helped hundreds of clients with their financial
planning needs. Reddy Kilowatt is pleased to make
this offer available to our members.

Danny Whalen, CFP, B,Sc.
Credential Financial Strategies Wealth Consultant

Reddy Kilowatt Credit Union is constantly seeking
ways to add quality products, services, and
convenience to members’ lives. In partnership with
EasternEdge, Public Service and Community Credit
Unions, we are pleased to provide access to the
services of Credential Financial Strategies Inc. and
Credential Qtrade Securities Inc. to our members.
Danny Whalen is our Credential Financial Strategies
Wealth Consultant and is available to assist members
of Reddy Kilowatt with their financial planning,
retirement planning, and investment needs. Danny
is a Certified Financial Planner®, which is considered
the gold standard for financial planning designations
in the industry, and requires that professional
standards be upheld including putting the needs
of the client first. He offers products and services in
investment planning that allow clients to achieve
their short and long-term goals, while protecting
their lifestyle and families.

Over the past two years, we have worked with
Danny to enhance our offering, allowing us to
create tailored financial solutions for the needs of all
of our members. We have added partnerships with
Qtrade and Virtual Wealth, which will allow us to
offer online and digital services to members with
or without advice, at their own discretion. We have
also converted from offering only mutual funds,
to offering a fully licensed securities dealership,
allowing members to receive advice on a wider range
of investment vehicles such as stocks and Exchange
Traded Funds. All of these additions were made with
the member in mind, as they are used to give our
members choice and control over the services they
need, as well as greater transparency and most of
all, the highest quality of advice.
Danny can be reached at:
Reddy Kilowatt Credit Union
885 Topsail Road, PO Box 126
Mount Pearl, NL A1N 2C2
709-739-1080 (Phone)
709-691-9423 (Cell)
709-739-1060 (Fax)
dwhalen@easternedgecu.com

Credential Financial Strategies Inc. offers financial planning, life insurance, and investments to members of credit unions and their
communities. Mutual funds and other securities are offered through Credential Qtrade Securities Inc.
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Reddy Kilowatt Credit Union

Organization for 2018
Board of Directors
Gail Tucker, President
Bob Pike, Vice-President
Dana Pope, Corporate Secretary
Michelle Ward, General Manager/Treasurer
Carl Bishop
Sean Budgell
Tanya Finlay
James Goodridge
Greg Murphy
Glenn Samms
Brenda Holden, Recording Secretary
Peggy Mercer, Recording Secretary

Employees
Michelle Ward, General Manager
Brenda Holden, Manager, Operations & Compliance
Cory Mitchell, Manager, Member Service
Rhonda Goodridge, Mgr, Mktg & Communications
Pam Adams, Member Service Representative
Sharon Bradley, Member Service Officer
Lisa Bungay, Member Service Representative
Kelly Dunn, Member Service Representative
April Kelly-Barnes, Member Service Officer
Suzanne Maher, Member Service Representative
David Mercer, Member Service Officer
Peggy Mercer, Member Service Officer (P/T)
Mary Racine, Member Service Representative (Contractual)
Sheila Smith, Risk/Administration Officer
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Refreshingly
honest banking
has its rewards.
Canada’s credit unions ranked #1 in Customer Service Excellence
for 14 years running according to the Ipsos Financial Service
Excellence Awards*.
We also came first in the following categories:
• Branch Service Excellence
• Values My Business
• Online Banking Excellence
And tied for first in the following categories:
• Live Agent Telephone Banking Excellence
• Mobile Banking Excellence
• Financial Planning and Advice
• ATM Banking Excellence
• Automated Telephone Banking Excellence
HonestMoney.ca

*The Ipsos 2018 Financial Service Excellence Awards are derived from the combined program year results of quarterly Customer Service Index (CSI) surveys ending September
2018. Sample size for the total 2018 CSI program year was 49,732 completed surveys yielding 75,334 institution ratings. The CSI survey has been conducted since 1987.

We make saving on
insurance a walk in the park.
“Did someone
say walk?”

Get a quote & you’ll be
entered for a chance to

Does your insurance provider put you ﬁrst?

WIN
$25,000

†

As a member of Reddy Kilowatt Credit Union, you get preferred rates
and exclusive offers on home and car insurance through Johnson –
that’s something we can shake a paw on.

1-877-742-7490
Johnson.ca/savings

HOME CAR

Johnson Insurance is a tradename of Johnson Inc. (“JI”), a licensed insurance intermediary. Home and car policies underwritten by Unifund Assurance Company (“UAC”). Described coverage and
beneﬁts applicable only to policies underwritten by UAC in NL/NS/NB/PEI. JI and UAC share common ownership. Eligibility requirements, limitations, exclusions, additional costs and/or restrictions
may apply, and/or vary by province/territory. †NO PURCHASE NECESSARY. Open January 1, 2019 – April 30, 2020 to legal residents of Canada (excluding NU) who have reached the age of majority in
their jurisdiction of residence and are a member of a recognized group of JI with whom JI has an insurance agreement. One (1) available prize of $25,000 CAD. Odds of winning depend on the number
of eligible entries received. Math skill test required. Rules: www1.johnson.ca/cash2019.

885 Topsail Road
Mount Pearl, NL A1N 2C2
Phone: 709-737-5624
Toll Free: 1-800-409-2887
Fax: 709-737-2937
reddyk.net

REDDY KILOWATT

